Module 14: Siebel Application Architecture


	Lab 14-1
	Exploring Relationships in the Application Architecture

	Objective: To practice using About View to determine object definitions. To observe how UI object definitions reference business object definitions.
	 20-25 minutes


Instructions: 

In this lab, you will gain a better understanding of the nature of the relationships between the user interface (UI), business, and data layers of the Siebel application. You will map the UI objects to business objects. As you complete this lab, think about the relationships between screens, views, and applets at the UI layer, and business objects and business components at the business layer. 

1. In this step, you will identify some of the major application architecture objects being used for 
the Opportunities Screen. For each question in this step, enter your response into this diagram:
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a.   Double-click on the Siebel Call Center shortcut on the desktop. Login as SADMIN / SADMIN connecting to Sample database. 
b. View the application title in Internet Explorer’s banner (located at the top of the browser window). Enter the title in the diagram above.
c. Navigate to Opportunity >Opportunity List. 

             d.    Select Help > About View. Enter the names for Screen, View, Applets, Business Object and      Business Components into the diagram. 

e.   Click OK to close the About View window. 

2. In this step, you will explore the relationship between views and business objects in various accounts views. 

a.   Identify the views and related business objects for the selected contact views.
i.    Click the Accounts tab.

ii.  Use the hyperlinks in the Link bar to select each of the views listed under the Navigation column in the table, below. For each navigation path, determine the name of the view and the Business Object it references. For assistance, use About View. Enter your responses directly into this table:

	Navigation
	This View…
	…References this business object

	Accounts

Home
	
	

	Accounts

List
	
	

	Global Accounts

Hierarchy List


	
	

	Account

Management
	
	


b. Based on your work so far in this lab, how many Business Objects do you think can be displayed in a view?

i. One.

ii. Many.

c. How many views can display the same Business Object. 

i. One.

ii. Many.

3. In this step, you will consider the relationship between applets and business components. You will identify the applet and business components used in the Quotes Charts. Applets reference business components, which are contained within a business object. 

a. Navigate to Quotes > Quotes Charts. How many applets are displayed? 


b. Select Help > About View. What are the names of the Applets?


c. What are the names of the Business Components? 


d. Based on your work so far in this lab, how many business components map to an applet? 
i. One.
ii. Many.
e. How many applets can reference a single business component?

i. One.
ii. Many.

4. In this step, you will examine administration views to observe references to business objects. Screens may contain one or many views, each of which references a business object. However, screens themselves do not directly map to business objects. 

a. Navigate to Administration - Application > State Models. Which business object is displayed? 


b. Navigate to Administration - Application > Responsibilities. Which business object is displayed? 


c. Are different business objects being displayed under the Administration - Application Screen? If so why might this be the case? 


d. Log out of Siebel Call Center.
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2.a.ii  

	Navigation
	This View…
	…References this business object

	Accounts Home
	Accounts Screen Homepage             View
	Account

	Accounts List
	Account List View
	Account

	Global Accounts

Hierarchy List
	Global Account Detail –

Contacts View
	Global Account Hierarchy

	Account

Management
	CUT Account Management

Explorer View
	Account


2.b  One.

2.c  Many.

3.a  Due to your screen resolution, it is possible, that you may only see one applet. 

3.b  Applet[0]: Quote List Applet; Applet[1]: Quote Chart Applet - Account Analysis

3.c  Quote.

3.d  One.

3.e  Many.

4.c  State Model.
4.d  Responsibility.

4.e  Yes. Administration screens are the exception in that the screen consists of a collection of views that reference different business objects. In the case of other screens, the views reference the same business object to maintain the same data context.
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